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Communication is a crucial skill needed in most aspects of our life. The 
ability to effectively communicate is especially important when working in a 
team environment. The Elevated Communicator by Maryanne O'Brien not 
only helped me to better understand my unique communication style, but 
also how to master it.  

Maryanne O’Brien has developed a proprietary model of communication 
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styles: expressive, reserved, direct, and harmonized. She reviews each 
communication style, teaches you how to master your own, and helps you bridge any 
communication gaps.

Here are my three favorite lessons from this book:

• Strategies to manage communication styles while in stressful situations.

• Recognizing my own communication style and improving how I communicate.

• Understanding the communication styles of others to connect with people more effectively.
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