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Communication: We Can All Be Better At It!
Ted Talk Recommended by Natalie Rodriguez, Manager, HR Business Partners
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for TED Talks, podcasts, books, and more!

Communication.  We can all be better at it, am I right? However, 
with all the differences between humans and how we interact with the 
world, “being better” is much easier said than done! 

Let's use giving feedback as an example. We all do it; to our 
significant others, our kids, our coworkers, our bosses, and sometimes 

the service provider that didn’t live up to our expectations. Giving feedback can sometimes feel like 
navigating a briar patch. Wouldn’t it be great if someone developed an easy-to-remember formula? 

Check out this Ted Talk titled, “The Secret to Giving Great Feedback” by LeeAnn Renninger, a 
cognitive psychologist that specializes in rapid skill acquisition.  In this 5-minute Ted Talk, Renninger 
shares a feedback model designed to be fast, actionable, universal and easy to remember. 

Bonus – it ties into our organizational values!  See if you can spot them in the steps!
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