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POS Operations Guide - ROC Version
GOODWILL

POS OVERVIEW

The Point of Sale ( P O S ) system is the computer system used for all registers in the store.
The P O S has two task pads (CashierTasks and Manager Tasks) and other sub-menus. This
document explains how to do several P O S tasks.

Use the numpad and/or keyboard to perform all register functions that you cannot complete
by scanning a barcode.

POS Cashier Tasks Taskpad

POS Managers Task Taskpad
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POS Operations Guide - ROC Version
GOODWILL

POS OVERVIEW, C O N T I N U E D

Manager Tasks

The Manager Tasks have specific function keys only applicable to a member of management. See 
the descriptions below for more information.

Void Payment - Delete partial
payments

Void Product - Delete a specific item

Void Transaction - Deletes all items 
(must remove all partial payments 
prior to using this)

Show Journal - Shows most recent 
transactions

Navigation Pane

The Button above the menu items is the navigation pane. Press this button to expand and 
contract the menu.

Home - Access additional POS functions. Functionality only works for a 
member of management.

Products - View available items in inventory.

Categories - Departments of inventory items.

Transaction - Access blank transaction screen.

Line items - Shows each item on the transaction.
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Price Override - Type a different price

Found Money - Ring up found money

Returns Taskpad - Shows options 
for conducting returns
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Note: The ROC only 
does returns for RSA
error or if sold
merchandise waiting to 
be picked up was 
accidently sold to 
another customer.
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